Building Referral Programs using

3 leadliaison —

Engage Customers

Engage customers through email and/or direct mail campaigns
created and delivered with Lead Liaison

Create a message: |
"Will you refer me to your Send The.m 1o a \ondmg
colleagues based on the quality of “ page with an incentive

our work?”.

Provide a Landing Page
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Trigger Incentives

An email or postcard is automatically sent o
the referral with a concise and beneficial cal
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to action: “try us”, “free trial”, or gitt card.

Tracking kicks in and the referral's in-
teraction with your company is moni-
tored. Based on engagement, pro-
vide them with the appropriate level

of nurturing. -
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lead Liaison will match the
appropriate incentive with
the referral's demographics
role, job fitle, etfc.)

Nurture

Nurture people that were referred but did not
respond so that your business remains top of

mind when service is needed. ‘




